
 
 
MEMO:  The content of the examination has not changed. 
 
 
 
 
 

 December 27, 2007 
 
The Arizona Board of Cosmetology contracted with Professional Credential Services (“PCS”), as of December 17, 2007 to 
provide examination administration for the cosmetology state licensure programs.  PCS would like to invite a representative 
from your school to attend an exam overview for Arizona.  The exam overview will be held on Monday, January 7, 2008.   
  

Exact location is:  Hilton Phoenix East/Mesa      Phone:  (480)833-5555 
   1011 West Holmes Avenue 
   Mesa, AZ 85210-4923  
 
 

 
The exam overview will be held from 1:00pm to 5:00pm with registration at 12:30pm and will address pertinent information 
about the state cosmetology licensure programs.  Examination content areas that will be covered include: Cosmetology, 
Aesthetician, Manicuring, and Instructor.  During this overview a representative from the National-Interstate Council of State 
Boards of Cosmetology (“NIC”) will provide important information on test content and answer any questions you may have.  
Testing materials are owned and developed by NIC.  NIC examinations are recognized as “national” examinations in the 
cosmetology fields.  To learn more about NIC, please visit the NIC web site at www.nictesting.org.  All questions related to 
the content of the theory and practical examinations will be addressed by NIC during the exam overview.  Content related to 
the theory and practical examinations can be found in the Candidate Information Bulletin (“CIB”).  Please have questions 
prepared for the overview.  The CIB will be made available for you at the overview.   
 
The NIC School overview is now available on DVD. The Overview contains an introduction into NIC testing and procedures, 
as well as complete presentations on Cosmetology, Nail Tech/Manicuring, and Aesthetics examinations. The DVD will serve 
as an avenue for sharing information with instructors and students. To order, fill out the order form which can be found on 
NIC’s website and send it in with payment ($25). Mailing instructions are printed on the order form. 
 
Any questions related to processing of candidate applications or the administration of the examinations (eligibility 
requirements, how to apply, approval process, how to schedule for and take the theory and practical examinations, policies 
and procedures for theory and practical examinations, complaints regarding application processing or examination 
administration) should be directed to PCS.  To learn more about PCS, please visit our Web site: www.pcshq.com or call 888-
822-3272 from 8:00am – 4:30pm central time to speak with a Customer Service Representative.  Please fax the enclosed 
RSVP form for the exam overview by January 4, 2008 so we can prepare accordingly.  We look forward to seeing you there. 
 
 
Sincerely, 
 

Francine Rananto 
 
 
Francine Rananto 
Manager of Barbering and Cosmetology Services 
 



 
 
 

PLEASE RSVP BY FAXING THIS FORM TO: 
 
 
 
 

       Professional Credential Services 
   Attn: Arizona Cosmetology Services 

                  
               Fax:  615-846-0153 

 
 

                                (DEADLINE: 01/04/08) 
 

 
SCHOOL NAME: _______________________________________________________ 
 

ADDRESS:            _______________________________________________________ 
 

                                _______________________________________________________ 
 

                                _______________________________________________________ 
 

SCHOOL #            _______________________________________________________ 
 
 

CIRCLE WHICH PROGRAMS ARE OFFERED BY YOUR SCHOOL: 
 
     Cosmetology  Aesthetician  Manicuring  Instructor   
 
     Other ______________ 
 
 
      Names of school representatives who plan to attend the exam overview: 
 

1. _________________________________________________________________ 
 
2. _________________________________________________________________ 

 
3. _________________________________________________________________ 

 
4. ____________________________________________________________________________ 


